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Terms and Conditions 

 

Tuition 
All payments for individual lessons, books, recitals, and other charges will be paid on or before the 10th of 

each month. Payments can be made either through automated debit/credit card payments, or through 

auto-debits from a checking account. A $15 fee or the actual fee from the bank (whichever is greater) will 

be assessed on NSF notices. 

 

Monthly Tuition Rates 

Weekly 30-Minute Lessons: $143/month* 

Weekly 45-Minute Lessons: $203/month* 

Weekly 60-Minute Lessons: $268/month* 

*Students enrolled on Monday lesson days will pay the following discounted rate: 

30-Minute $135, 45-Minute $195, 60-Minute $268 

Sibling Discount 
We offer a $10 discount/month for each additional student from a family that is studying at Music Pillars. 

Mobile Rate 
We charge an additional rate for mobile students, and pricing for such is determined on a case-by-case 

basis. 

Friday Fest Rate 
Families (regardless of number of students attending MP) are charged a flat rate of $10 for each Friday 

Fest. This is used to help offset the teacher’s time during the Friday Fest and the dress rehearsal, 

recording costs, venue costs, refreshments, and other costs associated with having a Friday Fest. 

Cancellation Policy 

Students needing to cancel their lesson must notify the school coordinator via e-mail AT LEAST 24 

hours in advance. Cancellation requests that do not follow this policy are not eligible for credits or make-

up lessons. 

Credits 
Students are given credits each year that they may receive a financial credit for if they need to cancel a 

lesson. They may use these credits to accommodate extended vacations, or other events/scheduling. In 

order to receive a credit, the cancellation policy of 24 hours written notice prior to the next lesson must 

be followed. 

Credits also: 

a. Cannot be used during dates in which the studio is closed on the calendar 

b. Do not carry forward into the following year (School year Runs July-June) 

c. Do not have a monetary value and cannot be redeemed 

d. Credits are calculated as  ¼ of the monthly rate (i.e. 1 credit for a 30 Minute Tuition Rate of 

$143 would be given for a lesson as the amount of $143/4 = $35.75 

e. Cannot be used during the 30-day cancellation notice time window. 
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*Credits are allocated based upon when a student begins study at MP. It is as follows: 

6 Credits (Student begins study July/August) 

5 Credits (Student begins study September/October) 

4 Credits (Student begins study November/December) 

3 Credits (Student begins study January/February) 

2 Credits (Student begins study March/April) 

1 Credit (Student begins study May/June) 

 

Music Pillars Studio Schedule 

We base our schedule largely off of the local school district in which the studio is based. It is important 

that students/parents understand that the monthly tuition rate is not on a per-lesson basis. Some months 

your student will have 5 lessons + possibly other classes/recitals, and some months (depending upon the 

studio schedule) they could have less. The monthly tuition is the monthly rate paid regardless of the 

number of lessons in a given month. 

 

Payments 

Payments will only be accepted through direct deposit either via ACH or Major Credit Card. We reserve 

the right to suspend teaching services immediately if payment has not been paid. 

 

Make-Up Lessons 

If a student wishes to move a lesson time/date, they must provide a minimum 24-hour written notice to 

their teacher requesting a make-up time. Make-up Lessons cannot be guaranteed and are at the 

availability and scheduling discretion of the studio. Students have the option to use one of their 

credits for a lesson that cannot be made up only if they notified the school coordinator in writing 24 

hours before. Cancellation or make-up requests made less than 24 hours in advance will not be 

credited back. 

Materials 

Music Pillars will make decisions for students about books, exercises, and apps that the student will use 

as part of their overall music curriculum. Books, supplies, and other materials provided to students are 

due upon receipt of them, and will be charged to the Credit Card/Checking account on file. 
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Every-Other Week (EOW) Adult Students – Modifications of Terms 

Students who have lessons every-other week have the following modifications to the terms above: 

Monthly Tuition Rates 

EOW 30-Minute Lessons: Not Available 

EOW 45-Minute Lessons: $105/month 

EOW 60-Minute Lessons: $138/month 

Credits 

3 Credits (Student begins study July/August) 

3 Credits (Student begins study September/October) 

2 Credits (Student begins study November/December) 

2 Credits (Student begins study January/February) 

1 Credits (Student begins study March/April) 

0 Credit (Student begins study May/June) 

All other terms and conditions (including that the monthly rate is a per/month basis and NOT a per-lesson 

basis, notification to cancel a lesson, etc…) not listed in this section remain unchanged for EOW 

students. 

 

Ending Study with Music Pillars 

For Parents/Students 

If you no longer wish to study at Music Pillars, you must give a 30-day written notice to the studio prior to 

your last date of study. 

 

For Music Pillars 

On occasion we will decide to no longer continue teaching a student. Music Pillars will give notice of 

such intent to the parent and work with the parent on a reasonable transition plan and period. 
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